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Curriculum Vitae
Antoinette is an associate professor at the Institute for Health Policy and Management of the Erasmus
University in Rotterdam, the Netherlands. With a background in both health science and science and
technology studies, Antoinette has completed several ethnographic studies about the impact of formal
instruments - such as electronic patient records, registries or incident report systems - on the work and
the governance of care givers. In 2010 Antoinette was based as an Harkness fellow in Health Policy
and Practice at Kaiser Permanente California to do research about patient safety in primary care. She
observed and filmed family physicians to explore and strengthen the implicit initiatives and routines that
underpin patient safety.


